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From the City Manager

Adapting together
during COVID-19
As I am writing
this, it has been a
month since the
County Health Officer
issued the Shelter in
Place order.
This has been a
time like no other. I
am always proud to
be your City Manager,
City Manager
June Catalano
but today, I am
inspired by the way
the Pleasant Hill community has risen to
the challenge of staying home while still
finding ways to connect. Thank you!
Like you, we have had to adapt. City
Council meetings are now being held
online, with Council members logging in
from their individual homes and members of the public either emailing
comments in advance or calling in to provide comments live. This has been a
learning experience for all of us! Commission meetings that cannot be postponed
will also be moving to the online format.
Details on how to participate in these virtual meetings can be found at the top of
the specific meeting’s agenda.
Essential services are still being provided, but by appointment only. We’ve
set up the outer lobby at City Hall as a
place where people can drop off their
paperwork during normal business hours
and staff are available by email and
phone.
Our police department continues to
make sure our community is safe. They
have turned the challenge of not being
able to meet face-to-face into an oppor-

City Hall, COVID-19 style. The outer lobby at City Hall has been turned into a “one-stop drop” –
people place their documents in the appropriate box, exit the lobby and then call staff to come pick
them up. We look forward to the day when we can once again welcome the public inside City Hall!

tunity to greatly expand their social
media presence. More information about
the Police Social Media team and channels in on the back page of this Outlook.
Major public works projects continue,
because they, too, play a significant role
in the safety of those who live and visit
Pleasant Hill. Maintaining bridges, installing traffic lights, making it safer for
people to drive, walk and bike around the
City are a few examples of the necessary
work our Engineering and Maintenance
teams continue to carry out—you can
learn more about what has been accomplished and what is in store in the “City at
Work—Engineering for the Future” special report inserted into this edition of the
Outlook.
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Throughout this extraordinary time,
we are in daily contact with County
Health Officials and the Emergency Operations Center, and will continue to share
updates with the community through our
website (pleasanthillca.org/COVID-19),
Weekly Update, social media and the
Outlook.
I look forward to the day that we can
all meet again in person. Until then, know
that your City is still here to help—- even
if most of us are working behind the
scenes. Do not hesitate to reach out if
you have questions or ideas; my email is
jcatalano@pleasanthillca.org.
Be well, Pleasant Hill,

—June

News from the City...
Citywide garage sale,
clean-up, compost
giveaway postponed
The Citywide garage sale – usually
held the first weekend of June - and the
ensuing Citywide Clean-Up week have
been postponed, as has the compost
giveaway originally scheduled for June
20.
Starting March 30, Republic Services
temporarily suspended collecting waste
not placed in containers as a way of protecting their workers from COVID-19.
This includes on-call bulky pick-ups as
well the annual Citywide Clean-Up.
When the public health emergency
has passed, the City will work with
Republic Services to reschedule these
popular events. Stay tuned! s

MEALS FOR SENIORS—TO GO! Holly Frates, left and Cassie Eternal of the Recreation & Park
District’s Senior Center get ready to hand out To Go meal packs for seniors. The Shelter-in-Place
order temporarily closed the popular CC Café program at the Senior Center, but the need for
affordable, nutritious meals didn’t go away. So the program switched to a weekly “to go”
model, consisting of seven frozen meals, plus milk, bread and fruit. Adults 60 and older can
reserve a To-Go meal pack by calling 925-771-7641 or emailing ceternal@pleasanthillrec.com by
noon each Tuesday, for pickup on Wednesdays between noon and 12:30 p.m. There is a $3 per
meal suggested donation.
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Volunteers needed for
food rescue program
White Pony Express needs volunteers to help sort, organize and load
vehicles with rescued food that will be
delivered to organizations serving those
in need, and to clean up after the food
has been sent out. The Pleasant
Hill-based nonprofit has been deemed
an “essential” organization under the
Shelter in Place order.
The following shifts are available:
n 8:30–11 a.m. Monday–Sunday
n 2–4 p.m. Monday–Saturday
n 1–3 p.m. Sundays
Closed toe shoes are required, as
well as masks or other face coverings.
Wear comfortable clothing that can get
dirty.
White Pony Express rescues an average of 7,000 pounds of high-quality,
largely perishable, surplus food each
day from local grocers, retailers, farmers
markets and restaurants. The food is
brought to their Pleasant Hill facility,
where volunteers help get it ready for
distribution to those in need.
To volunteer, email Mandy Nakaya
at Mandy@whiteponyexpress.org or
call her at 925-818-6361. For more information on White Pony Express, go to
whiteponyexpress.org. s

News from the City...
Countywide moratorium
proposed on evictions
during COVID-19
The Contra Costa County Board of
Supervisors on April 14 directed County
Counsel to draft a countywide
moratorium on most evictions for both
residential and commercial tenants
impacted by the COVID-19 crisis.
The moratorium would be in effect in
both incorporated and unincorporated
parts of the county, including the City of
Pleasant Hill.
This emergency ordinance was to be
considered at the next meeting of the
Board of Supervisors, April 21, after this
issue of the Outlook went to the printers. Please check our website for the
final status and additional details—
pleasanthillca.org/covid-19. s

4th of July Commission
modifies 2020 celebration
The Fourth of July Commission has
organized a citywide celebration since
our country’s bicentennial in 1976. The
Fourth not only commemorates our 244
years as a nation, but it also celebrates
our strength as a country today. Right
now.
We don’t know which health guidelines will be in effect come July 4, but we
do know that holding our usual events
isn’t in the best interest of the community’s safety. The spirit of the Fourth of
July cannot be cancelled, but the commission has decided to modify the day’s
activities by avoiding all large gatherings.
We are exploring alternate ideas and
we’d love to hear your suggestions!
The Fourth of July Commission’s
continued success depends on a successful fund-raising campaign. All
donations made this year will be used to
support the 2021 celebration. Visit
www.phjuly4.com to make a donation
and to get updates on this year’s activities.
The fate of this year’s event is
disappointing, but the future is not. We’ll
be back together as a community in 2021
with our usual daylong celebration! Stay
safe, and thank you for your past,
present, and future participation in our
community, Pleasant Hill. s

City Channel cameraman John Velgus, far left, zooms in on on-camera hosts Izzy Triana and
Samuel Chen while producing a video at the March 4 Vocational Fair at College Park High. The
fair was co-hosted by Workability and the Pleasant Hill Education Foundation, and drew
hundreds of teens interested in future opportunities. Watch the video at
https://vimeo.com/399781235.

CERT launches new website with details for
members and preparedness tips for the public
These are both exciting and disappointing times for the Community
Emergency Response Team. The exciting parts:
CERT has a new website! We’ve
updated the look and cleaned up clutter. The information from the old
website has been moved over and outdated information is being updated.
The previously empty “Forms” page is
now populated with every form
needed for emergency response, per
the Field Operations Manual.
And of course, the public can find
tips and instructions for preparing their
households before a disaster strikes.
Hint: if you follow the information on
the website, you won’t need to run to
the store at the last minute, fight
crowds, and hoard all the sanitizer and
TP. You’ll have it already in stock, along
with all the food, water, and other supplies you need to get along for one three weeks. You can see our new
website at pleasanthillcert.org.
We are also working on new
updates to the training course and plan
to schedule a refresher course for CERT
grads sometime in the fall. Speaking of
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graduates: the winter class has
completed their training and await a
scheduled time for their official
graduation ceremony at City Hall.
Sadly, this has been postponed due
to COVID-19.
Which brings us to the
disappointing part: due to the
coronavirus, we’ve had to cancel
planned training sessions such as
working with the Medical Reserve
Corps to practice setting up an
emergency immunization site. Yes,
we do see the irony.
Stay healthy, stay safe, and get
prepared! s

News from the City...
CarFit is headed your way! Attend a FREE CarFit checkup!
CarFit is coming to Pleasant Hill on
Saturday, June 13 (unless the
Shelter-in-Place order is still in
effect). This nationally recognized
program has helped more than
31,000 older drivers attain a safe and
comfortable fit in their vehicles.
Despite being more likely to wear
their seatbelts, and less likely to speed
or drink and drive, older drivers are
more likely to be killed or seriously
injured in a crash due to the greater fragility of their aging bodies. A proper fit
in one’s car can greatly increase not
only the driver’s safety, but also the
safety of others.
Survey results from CarFit participants show that more than 37 percent
had at least one critical safety issue that
needed to be addressed. The good
news is that after a run through the
CarFit 12-point program, 97 percent of
the participants’ issues were resolved.

An occupational therapist
will be on hand to provide a consultation, if needed, to teach
drivers how to maintain and
improve their driving health. The
therapist can also provide information about local community
resources for advice on exercise,
nutrition, and other programs to
help keep safe on the road.
This fun and FREE educational event is put on by Pleasant
Hill Commission on Aging volunteers, and priority will be given
to Pleasant Hill residents. We are
proud to be the only organization in the northern California
area currently offering this program. Your one-on-one CarFit
appointment will last around
15-20 minutes and pre-registration is required. Please see the
accompanying flyer for more
details.
We hope to see you there! s

City of Pleasant Hill seeks applicants for commission and committees
Participating on a commission that influences and shapes the community can be rewarding, and provide you with an
opportunity to meet other residents as well. Vacancies are created when a term expires, or someone needs to resign
from their terms early. Incumbents are eligible to apply for reappointment. Vacancies due to term expirations are
expected for the following.
ä Architectural Review Commission
Council) for granting of tax revenue dol- One vacancy is for a person who is a resiThe Architectural Review Commis- lars annually received by the District. The dent and is active in the community, and
sion reviews site plans, architectural representative must be a resident of one for a Pleasant Hill Chamber of Comstructures and signage primarily related Pleasant Hill with an understanding of merce member with a business in
to new development in Pleasant Hill. the needs of the community. A back- Pleasant Hill. The four-year term is
Candidates must have demonstrated tal- ground in interpreting business plans through May 2024. s
ent in aesthetics and architectural design and financial statements is desirable. The
through training, education or occupa- committee meets as needed in Contion. Pleasant Hill residency is not cord. There is one vacancy with a
Applications are due by Wednesday, May
required. Meetings are held on the first two-year term through June 2022.
27. For an application or more information,
and third Thursday of each month at 5 ä Measure K Oversight Committee
visit the City of Pleasant Hill website at
p.m. at City Hall. There are three vacanPleasant Hill voters approved Meacies available with four-year terms sure K at the November 8, 2016 election,
PleasantHillCA.org/vacancy or contact
through May 2024.
allowing for a half-cent sales tax rate Juanita Davalos by phone at 925-671-5283
ä Concord/Pleasant Hill Health Care

District Grant Committee
The Concord/Pleasant Hill Health Care
District Grant Committee was established to review grant applications and to
make recommendations to the District’s
Board of Directors (the Concord City

increase that began on April 1, 2017. The
Measure requires that an oversight
committee review the expenditure of
the funds collected from the new Transactions and Use Tax. The committee
meets semi-annually. There are two
vacancies, each with a four-year term.
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or e-mail to Jdavalos@pleasanthillca.org.

Pleasant Hill Library activities and events...
The Pleasant Hill Library has a
bounty of digital offerings available
no matter what. Go to ccclib.org and
log in with your library card, or sign
up for a free e-card to get online
access right away. Here are some
suggestions.
s Ebooks and downloadable
audiobooks: Read or listen to
thousands of titles on any device in
anyplace you are. Get the Libby app by
Overdrive to get started.

Coming soon: A
Friends bookstore

s Homeschool helpers: Find a variety
of reading to support students at all
levels, from reference tools like
Explora, Brittanica, Cliff Notes, Points
of View, and Literary Reference
Center.
s Learning Express: Test prep for
teens and adults, from SAT to the ACT,
from GED to career skills exams.
s Brainfuse: Get free online tutoring
help for all your schooling at home
needs! Live academic assistance from
1 p.m. to 10 p.m. daily.

s Kanopy Streaming Movies: Enjoy a
high quality selection of classic,
independent, international, and
documentary films with your library
card.
s Digital Newspapers: Read the full
East Bay Times online through
Newsbank, and get complimentary
24/7 access to the New York Times
with the library’s digital subscription.
s Flipster: Free access to your favorite
magazine titles, including: The New
Yorker, People, HGTV, Oprah, Wired,
Popular Science, Consumer Reports,
and more!

s Rosetta Stone: Learn to read, write,
and speak in any of 30 languages with
50 hours of immersive lessons at every
level.
s Video Storytime: Sing and play along
with your favorite librarians with this
YouTube mix of songs, rhymes and
more.

The current Pleasant Hill
Library building is scheduled to
close June 3 as part of the Oak
Park Properties project, which
includes new homes, a new
library and a new park. The
Friends have been working with
the City of Pleasant Hill to make
sure we can continue our operations while the new library is
being built.
The goal is to have a spacious retail store that will
allow us to have several thousand books available for our
patrons regularly, as opposed
to our monthly Saturday book
sales at the library. We are
pleased to say that there are
some great options available—when we have finalized
a lease, we will let the community know the days and hours of
operation.
Of course, the store will not
open until the shelter-in-place
directive has been rescinded,
and we know all of you will have
exhausted all of your reading
material! Know that when we
open, we will have plenty of
inventory to choose from. Proceeds help the Friends raise
money for the new library’s
interior essentials, such as
furniture, equipment and technology.
Book donations

Please hold on to all your
book donations until this until
shelter in place is lifted; we will
definitely need them after that!
Donations

s ABC Mouse Home Edition: Over
9,000 Interactive books, puzzles, and
educational games to stimulate home
learners ages 2-8.

s Genealogy Tools: Take time to trace
your family tree with Ancestry and
HeritageQuest online access.

Stay up to date with the library! Follow us on Facebook and Instagram @pleasanthilllibrary
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Join us in creating a legacy for
our community,
now and for the
future.
Credit card donations may
be made through our website
at phlibraryfriends.org/donate.

News from Pleasant Hill Recreation & Park District...

Events are subject to change;
please call the Senior Center at
925-798-8788 to confirm.

Stay In & Play Virtual
Recreation Center
Now more than ever, PLAY is an important way to cope and help make life better in
very uncertain times. On March 30, Pleasant Hill Recreation & Park District
launched the “Stay In & Play” Virtual Recreation Center (VRC) on their website at
pleasanthillrec.com. The Stay In & Play VRC
is your one-stop online recreation resource
to inspire you to stay active, keep connected, learn something new, and most of
all, to play from the safety of your home.
Each week, Rec & Park staff will highlight their favorite WOW! activities, ideas
and tips. Rec & Park regular class instructors are also working hard to come up with
virtual ways to provide you with recreation
outlets. Check back often to the VRC at
pleasanthillrec.com. For daily updates, follow Rec & Park on Facebook, Instagram or
Twitter at @pleasanthillrec.com.
Pleasant Hill Rec & Park is committed to
finding new ways to play and providing
people of all ages with WOW! experiences
every day—even in the most challenging
of circumstances. The “Stay In & Play Virtual Rec Center “is one way this special
District is reaching out to the community
and working toward their vision while
their regular programs, events and services are temporarily shut down. Got
activity ideas to share? Email Rec & Park at
customerservice@pleasanthillrec.com.
“No matter how dark the
forecast, every cloud has a
silver lining.”– Unknown

As our community weathers and recovers from the COVID-19 storm, we need to
look for silver linings. Pleasant Hill resident
Laurie Croft is a shining example of a selfless individual who dedicates her time to
improve the lives of others. She is also a
huge Rec & Park fan.
Laurie used to think that
the Pleasant Hill Senior Center just wasn’t for her. She
was, after all, only 63 years
old. That all changed when a
friend of Laurie’s encouraged her to join the Golden
Notes choir at the Senior
Center. Laurie was reluctant
to join the choir at first. She

Senior Center activities

n Golden Notes Spring Concert
o

2 p.m. Tuesday, June 16
SC Chateau Rm
Music, food and beverages!
Tickets are $10 per person and
will be sold at the front desk or
at the door.
n Clarinet Fusion
Summer Concert
o 7 p.m. Friday, June 12
o SC Chateau Room
Pleasant Hill’s very own Clarinet Fusion will perform a
delightful concert that will get
you out of the summer heat. All
ages welcome! T ickets: $7
presale, $10 after 5/29; Students: $5. T ickets available
online at pleasanthillrec.com
on April 27.
o

PH Rec & Park COVID-19 Updates

For updates about how COVID-19 has
impacted Rec & Park regular programs,
events and services, visit the FAQ page at
pleasanthillrec.com.
Need inspiration for summer recreation
activities? View our Spring/Summer Spotlight online at pleasanthillrec.com
Parks Make Life Better
Getting outside, exercising and outdoor
play are healthy ways to cope in extremely
stressful situations. Before visiting your
neighborhood park or open space, please
read updated park information on Pleasant Hill Rec & Park’s website at
pleasanthillrec.com to check for access limitations due to COVID-19. Thank you for your
cooperation!
was very modest about her singing abilities
and said that the main reason she joined
was because Golden Notes choir would
often perform at local assisted living facilities. As a choir member, Laurie saw
firsthand just how much the residents loved
and appreciated their performances. The
music would lift their spirits and brighten
their day. Laurie, a giver by nature, was
hooked. Golden Notes choir gave her a way
to give back and make a difference.
As she frequented the
Senior Center for choir practices, she became curious
about the senior programs
and services there. What
other ways could she give
back to the community and
spread
joy?
Laurie
approached the Rec & Park
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n Taste of the Vine—

Summer Style
o

3–5 p.m. Thursday, June 25
o SC Chateau Room
Kick off the weekend early!
Wine, Margaritas, and hors
d’oeuvres will be served.
Non-alcoholic beverages available. Tickets: On sale May 4, $15/
$20 after June 12. s
Senior Center staff who welcomed her with open arms. They
offered lots of opportunities that
not only allowed her to give back
but to also receive in return.
Laurie jumped in with two feet
and helped with senior events,
including acting as trip escort on
local day trips and serving meals
in the CC Café.
Through
her
volunteer
efforts, Laurie made new friends,
tried new things, grew as a person and definitely made a
difference with each life she
touched through her service. It
turned out that the Senior Center was for her after all. “It is a
gift,” Laurie shared.
Thank you for sharing the
love, Laurie. s

City Meetings...
Meeting schedule is SUBJECT TO CHANGE if Shelter-In-Place order
is still in effect. Meetings may also be canceled or done viturally.
Please check website or call 925-671-5229 to confirm.
CITY OF PLEASANT HILL

May
WHEN

WHAT

WHERE

100 Gregory Lane
Pleasant Hill, CA 94523-3323
925-671-5270

Mon 4

7:00pm

City Council*

Council Chambers

Wed 6

6:30pm

Civic Action Commission

City Hall Small Community Room

Thu 7

5:00pm

Architectural Review Commission

City Hall Community Room

Tue 12

6:00pm

Traffic Safety Commission

City Hall Community Room

Tue 12

6:30pm

Planning Commission (public hearing)* Council Chambers

Thu 14

5:00pm

Zoning Administrator (public hearing)

Planning/Public Works
Conference Room

Thu 14

5:00pm

Commission on Aging

City Hall Small Community Room

Mon 18 7:00pm

City Council*

Council Chambers

Thu 21

5:00pm

Architectural Review Commission

City Hall Community Room

Tue 26

6:30pm

Planning Commission (public hearing)* Council Chambers

Wed 27 7:00pm

Education Commission

City Hall Community Room

Thu 28

Zoning Administrator (public hearing)

Planning/Public Works
Conference Room

5:00pm

CITY OFFICIALS
Mayor
Vice-Mayor

Councilmembers
Ken Carlson l Tim Flaherty
Michael G. Harris
City Council meetings are broadcast on
Comcast channel 28, U-Verse
Channel 99, and Wave Broadband Channel 29
on 1st and 3rd Wednesdays at 7:00 p.m.
Videos of meetings are also available on
the City website under “Watch Meetings.”

CITY HALL HOURS
Monday–Wednesday
Thursday
Friday

June
WHEN

WHAT

WHERE

7:00pm

City Council*

Council Chambers

Wed 3

6:30pm

Civic Action Commission

City Hall Small Community Room

Thu 4

5:00pm

Architectural Review Commission

City Hall Community Room

Tue 9

6:00pm

Traffic Safety Commission

City Hall Community Room

Tue 9

6:30pm

Planning Commission (public hearing)*

Council Chambers

Thu 11

5:00pm

Zoning Administrator (public hearing)

Planning/Public Works
Conference Room

5:00pm

Commission on Aging

City Hall Small Community Room

Mon 15 7:00pm

City Council*

Council Chambers

Thu 18

5:00pm

Architectural Review Commission

City Hall Community Room

Tue 23

6:30pm

Planning Commission (public hearing)*

Council Chambers

The Outlook newsletter is published
bimonthly on recycled paper. For questions and
comments, please contact Gayle Vassar, Community Relations Manager, at 925-671-5229 or
email her at gvassar@pleasanthillca.org.
Editor/Writer

Gayle Vassar,
Community Relations Manager

Design/misc photos
Cover photo

Wed 24 7:00pm

Education Commission

City Hall Community Room

Thu 25

Zoning Administrator (public hearing)

Planning/Public Works
Conference Room

* For live streaming of these meetings, go to pleasanthillca.org and click on “Watch Meetings” icon.

Sign up for Emergency Alerts!
Residents can sign up for Nixle alerts
at www.nixle.com.
Register for the Community Warning System
(CWS) alerts at https://cwsalerts.com.
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Important Phone Numbers
Police/Fire Emergency

5:00pm

8:30 a.m.–5:00 p.m.
8:30 a.m.–6:00 p.m.
8:30 a.m.–1:00 p.m.

the OUTLOOK

Mon 1

Thu 11

Matt Rinn
Sue Noack

Police (Business)

911
925-288-4600

Fire (Business)

925-941-3300

Public Services Center

925-671-4646

Chamber of Commerce

925-687-0700

Recreation & Parks

925-682-0896

Trash and recycling

925-685-4711

PG&E

800-743-5000

Senior Center

925-798-8788

Senior Van Service

925-671-5272

Library

925-646-6434

the OUTLOOK

PRSRT STD
U.S. POSTAGE

PAID
City of Pleasant Hill
100 Gregory Lane
Pleasant Hill, CA 94523-3323
pleasanthillca.org

CONCORD, CA
PERMIT NO. 21
********ECRWSS********

POSTAL CUSTOMER

Supporting small businesses
helps the entire community

Inside this issue

May 3–9 is National Small Business Week. Now more than
ever, it is important to appreciate the value and impact small businesses have on our community and to give them needed support.
As a group, small businesses are a significant source of local jobs,
sales tax revenues and important services for our residents and
visitors. The sales tax generated by these businesses helps sustain
vital City services including police and street maintenance.
To make it easier for all of us to support our local businesses in
the current COVID-19 environment, the City has launched a special
website that provides information about local businesses that may
be open during the Shelter-in-Place period because they fall under
the “essential” category per Contra Costa Health Services’ order.
This business is linked to our City homepage—
pleasanthillca.org. Just click on the “support our businesses”
banner at the top of the page. In addition to being sortable by
business category, the website also has a map to make it easy to
see which local businesses are nearby.
We also have a webpage dedicated to providing
up-to-date information about resources for small businesses
at pleasanthillca.org/COVID-19-businessresources.
We are here to help you and can provide additional assistance
to help you navigate resources. You can reach us at
EconomicDevelopment@pleasanthillca.org or by phone at
925-671-5213.
These are complicated times, but together, we will get
through it. When thinking of where to make your next purchases,
remember to support your local businesses whenever possible,
and shop Pleasant Hill first! s
Adapting together during COVID-19
Meals for Seniors
Knowledge is power
Citywide events postponed
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Eviction moratorium proprosed
4th of July modified for 2020
CERT launches new website
CarFit is headed your way!

Pleasant Hill Police launched their social media team earlier this
year. Their posts have been a vital source of information throught
the current COVID-19 public health emergency.

Pleasant Hill Police get social
Pleasant Hill PD’s new social media team is determined
to get to know every person in Pleasant Hill—virtually,
that it.
Team members come from many divisions within the
Police, from dispatch to patrol. While they have varying
roles, responsibilities and experiences, they have one
shared goal: increasing trust and partnership with the community.
Through their social media channels, they are sharing
crime prevention tips, emergency notifications, news
releases and information about community events. And, in
these days of COVID-19, they are often sharing something
in short supply—a touch of humor and an assurance that
we will get through this together.
Look for the Pleasant Hill Police on Facebook
@PleasantHillPD; Instagram @PHPDOfficial; and Twitter
@PHillPD. Plans are in the works to join Nextdoor in the
new future.
“Our hope is to create an informed community,” the
team posted when they announced their formation. “We
hope that the community can get to know us (the Pleasant
Hill Police Department) in the process.” s
Openings for commission/committees
Library activities and events
News from PH Rec & Park
Senior Center activities
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